


CLIENT QUOTE

“Multiple customers say that they love getting the SMS,
and being able to click on a link and see that their fitter
is on the way .. they think it's an excellent experience.”

Instant Windscreens' customers were quick to give
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positive feedback on the automated real-time alerts.

Jolene Blair | Instant Windscreens and Tinting

Workflow and Scheduling

Provides built in route optimisation and
delivery grouping, allowing you to recover
time spent on route planning.

Respond and action on-demand delivery
and pickup requests. Delete, re-assign or
re-route with ease.

Get actionable insights on the status of your
vehicles and monitor speed, dwell time and
off-route information. RIGA JourneyPRO
empowers you to streamline your operations
with rich data that will maximise efficiency
and safety.
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Delivery Integration

Drivers and service providers are enabled to
value add with RIGA JourneyPRO's ability to
generate invoices for additional services on
the spot (eg: assembly, removal), increasing
sales and enhancing the customer
experience.

Customers are prompted to provide
feedback on your product or service directly
from within the RIGA JourneyPRO interface.
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